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SUMMARY

AWS Certified Solutions Architect — Associate and Data Center Operations Technician IV with 2+ years across hyperscale data center
infrastructure and enterprise IT. Pairs hands-on server, switch, and critical-infrastructure work with software development, shipping Python
automation tools now adopted site-wide.

PROFESSIONAL EXPERIENCE

Amazon Web Services (AWS) — Berwick, PA June 2025 - Present

Data Center Operations Technician IV (L4)

¢ Diagnose, repair, and replace servers, network switches, and critical infrastructure across a multi-building cluster; support large-scale
deployments, rack builds, and decommissions to AWS operational and security standards.

¢ Drove resolution of a Sev2 caused by misconfigured top-of-rack switches across Network Reliability Engineering, Deployment, and
Security teams, and traced a separate new-build provisioning failure to stale DHCP leases, restoring the build schedule.

¢ Built a findings-management application automating report generation, role-based permissions, and auto-assignment of findings to
accountable owners, replacing an untracked spreadsheet process.

e Own the cluster’s media sanitization and data-destruction audit program across four phases and three buildings, delivering zero media-
compliance incidents — a first for the region, and analyze repeat-open incident tickets (125+ reviewed) with weekly reports that
measurably raised root-cause depth across the technician team.

e Serve as calibrated interviewer across 32 loops contributing to 5+ hires, deliver 7-module instructor-led new-hire training, and act as site
safety representative running monthly reviews.

The University of Toledo — Toledo, OH April 2024 — May 2025
IT Specialist Il (Feb 2025 — May 2025) - IT Specialist | (Apr 2024 — Feb 2025)

¢ Administered enterprise systems spanning SCCM, VMware VDI, Active Directory, and Group Policy supporting 12,000+ Windows clients,
700+ virtual desktops, and ~1,000 macOS clients across two campuses.

¢ Delivered tier 1-2 support to 10,000+ users with emphasis on Epic EMR and clinical systems, resolving critical incidents across 30+ teams
within 30 minutes; mentored and trained Level | specialists to improve resolution consistency.

Sophtimize — Mumbai, India January 2023 - July 2023
Software Developer Intern

¢ Engineered a Python application automating multi-platform content publishing, reducing manual effort by 70%.

PROJECTS

Pen Test Portable — Senior Technology Capstone Jan — Apr 2025

¢ Six-person capstone team that built a Raspberry Pi 4—based plug-and-play penetration testing device delivering a severity-ranked security
report in under five minutes with no user interaction.

¢ Co-designed and implemented the USB gadget-mode emulation behind the plug-and-play behavior: the Pi presents as both an HID and a
serial device, typing and executing PowerShell reconnaissance on the host and streaming results back over serial.

¢ Built the reporting pipeline: Python logic parsing Gemini API responses into formatted PDF reports (FPDF) with severity scores and plain-
language remediation for non-technical stakeholders.

EDUCATION

The University of Toledo — Toledo, OH May 2025
B.S., Information Technology — Cybersecurity, summa cum laude | GPA: 3.99/4.00 | President’s List (3x), Dean’s List

Relevant coursework: Computer and Network Security, Principles of Information Systems Security, Computer Networks and Data
Communications, Web Server Administration, Client-Server Computing, Server-Side Programming, Client-Side Scripting, Database-
Driven Web Sites, Database Systems, Comparative Programming Languages, Applied Statistics and Design of Experiments

CERTIFICATIONS

AWS Certified Solutions Architect — Associate: Amazon Web Services — issued January 2026, valid through January 2029
Additional: Google Cybersecurity Professional Certificate (Coursera) - CS50x: Introduction to Computer Science (Harvard University)

TECHNICAL SKILLS

Cloud & Infrastructure: AWS (EC2, S3, VPC, IAM, Route 53, ELB, Auto Scaling, CloudWatch, EBS, RDS), Azure, VMware VDI, SCCM, Active
Directory, Group Policy, Windows Server, Linux, macOS, data center hardware and switch deployment

Networking: TCP/IP, DNS, DHCP, switch configuration and sanitization, cloud networking, SPF/DKIM/DMARC

Programming & Tools: Python, JavaScript, Java, C++, SQL (MySQL, MSSQL), HTML/CSS, Flask, LangChain, Selenium, ChromaDB, Git,
SharePoint, Excel, VS Code

Security & Operations: Incident response, SIEM, log analysis, threat mitigation, media sanitization compliance, root-cause analysis
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